ACCOR

TERMS & CONDITIONS OF USE
Terms and conditions of use for the www.accor.group-greetings.com website

The www.accor.group-greetings.com website includes a free service for sending electronic

greeting cards to employees at Accor head offices and to General Managers and employees of
hotels operating under an Accor brand and which have an Accor email address. To celebrate
the festive period and New Year, this service lets users write a personalized message on
electronic greetings cards to send their best wishes to friends and family and/or their personal
or professional contacts (hereinafter the “Service”). This Service is available until the end of
February 2026.

Copyright
The overall presentation and each element, including the domain name, trademarks, logos,

brand names, drawings, illustrations, photographs, wording, graphics and other files found on
this www.accor.group-greetings.com website are protected by the current intellectual property

laws and belong to Accor SA or have been authorized for the use of Accor SA.

No element of the www.accor.group-greetings.com website may be copied, reproduced,

modified, reissued, loaded, misrepresented, transmitted or distributed in any way whatsoever
or via any medium, either partially or fully, without the prior written authorization of Accor SA,
except for strictly personal, private and non-commercial use and with no changes made to the

elements present on the www.accor.group-greetings.com .

In particular, the following statement must accompany all authorized copies of the site's
content, whether full or partial: "©Copyright Accor SA. Photographs appearing on
the www.accor.group-greetings.com site are not contractually binding."

Any other use of the www.accor.group-greetings.com website or elements thereof without

express authorization would constitute an infringement of the rights of Accor SA.
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Liability
All information accessible through this site is provided as is. Accor SA gives no explicit or

implicit guarantees and assumes no liability regarding the use of this information.

The user has sole responsibility for the use of such information. The user also has sole
responsibility for the content of any message and information they write on the electronic card

they choose to send to one or more recipients.

The user undertakes to give details solely of email addresses for third party
recipients (friends and family or contacts) that they have obtained by lawful means
and in agreement with them.

Accor SA reserves the right to edit these terms and conditions of use at any time, in particular

through updates to the www.accor.group-greetings.com website.

Accor SA cannot be held liable for any direct or indirect damage that may result from
information contained on this site.

The user undertakes not to convey any information on this site that could result in civil or
criminal liability and therefore undertakes not to divulge via this site any information that is

illegal, libelous or contrary to public order.

Accor SA does everything within its means to provide users with information and/or tools that
are available and verified, but it cannot be held responsible for any errors, lack of available

information and/or for the presence of viruses on its www.accor.group-greetings.com website.

Sites that are external to the Accor Group with hyperlinks to this site are not subject to the
control of Accor SA, which consequently accepts no responsibility for their content.
The user assumes full responsibility for use of those sites.

Hyperlinks

The creation of hyperlinks to the www.accor.group-greetings.com website requires the prior
consent of Accor SA. You may send a message concerning any query or request via email to
the following address: Digital.Corporate@accor.com

Contact us

For any comments on the running of the www.accor.group-greetings.com website, you may

send a message to the following address: Digital.Corporate@accor.com
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N.B.
Messages that you send to us over the Internet may be intercepted. Their confidentiality cannot
be guaranteed until they reach us.

Applicable law and disputes

Both the Accor website and the terms and conditions of its use are governed by French law,
without prejudice to any mandatory protective provisions that may apply in the country of

residence of consumers.

In the event of any dispute and after the failure of any attempts to achieve an amicable solution
- on the understanding that users may engage in a contractual mediation procedure or in any
other alternative dispute resolution procedure - the dispute will be brought before a court
having territorial jurisdiction under the provisions of the French Code of Civil Procedure or
Consumer Code.



